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QUALITY POLICY STATEMENT 

 

MetPac-SA, a metal packaging Producer Responsibility Organisation, is committed to 
driving the circular economy for metal packaging in South Africa, in support of 
sustainable development goals. The Quality Management System of MetPac-SA covers 
the design, implementation, and management of extended producer responsibility 
strategies for the circularity of post-consumer metal packaging in South Africa, excluding 
210-litre drums and pesticide aerosols.  

MetPac-SA works in close association with all metal packaging interested parties, 
addressing relevant internal and external Extended Producer Responsibility (EPR) issues, 
to provide a level of service and delivery excellence that will always meet or exceed 
member expectations. MetPac-SA develops its EPR strategy in line with Section 18 of 
the National Environmental Management: Waste Act, as mandated by the Department 
of Forestry, Fisheries and Environment.  

MetPac-SA is committed to a world-class Quality Management System aligned with ISO 
9001:2015, ensuring clear, measurable business objectives that support its EPR 
strategy.  

MetPac-SA is committed to providing the necessary resources and promoting an 
environment where employees can actively contribute to continual improvement, 
innovation, and sustainable growth. Business objectives are regularly reviewed and 
aligned with strategic goals to drive performance. 

In achieving these objectives, MetPac-SA ensures compliance with all applicable 
statutory and regulatory requirements, upholds the highest standards of business ethics, 
and promotes environmental sustainability, while proactively managing business risks 
and opportunities. 
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